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Sir: 

Pursuant to 37 C.F.R. § 1.56, Applicants respectfiilly direct the Examiner's 
attention to the documents listed below and on the enclosed Form PT0^1449. A copy of 
each document so listed is enclosed. 



WO 99/59072 
Canada 2,249,824 

P. Chandra et al., "Network Support for Application-Oriented QoS", 
Quality Of Service, 1998 Sixth International Workshop On Napa, CA, May 
18-20, 1998, pp. 187-195. 

B. Pagurek, et al., "Management of Advanced Services in H.323 Internet 
Protocol Telephony", Infocom 2000. Nineteenth Annual Joint Conference 
of the IEEE Computer and Communications Societies, March 26-30, 2000, 
pp. 91-100. 



AVAILABLE COPY 



These documents were cited during prosecution of a European patent 



application corresponding to the above U.S. application. A copy of the European Search 
Report dated March 18, 2004 is enclosed. 



merits, it is beheved that this Liformation Disclosure Statement is timely. See 37 C.F.R. § 
1.97(b)(3). Accordingly, the Examiner is urged to study this information in its entirety and 
to form an independent determination of the materiality of the information to the claimed 
invention. Additionally, the Examiner is requested to indicate that this information has 
been considered by initialing the appropriate portion of the Form PTO-1449 and returning 
the initialed form to Applicants with the next communication. 



California office by telephone at (714) 540-8700. All correspondence should continue to 
be directed to our address given below. 



Inasmuch as this application has not yet received a first Office Action on the 



Applicants' undersigned attorney may be reached in our Costa Mesa, 
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